Jill Ballard
1405 Clement apt 1
San Francisco CA 94118

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose sonic instead of AT&T and COMCAST because Of better service and more stable, less
costly monthly rate. I've had service with my he other two before, constant increases and endless
hours (truly) spent on the phone for any issue. Sonic has been great and consistent. I started with the
copper wire then went fiber when it came available. Having competition for this service has helped
me--I found sonic as a recommendation from a friend when complaining about COMCAST xfiniti.
Please keep internet provider competition!

Jill Ballard



